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SHORT TERM

• Also known as vacation rental.

• A dwelling unit 

• Not located in a hotel or motel 

• Rented to people < 30 consecutive 

days. 

• Not permitted for ADU’s or JADU’s.

What is a Short-Term Rental (STR)?

Entire Dwelling

Single Room

ADU/JADU



ALWAYS ON TIME

• MPMC Chapter 21.09 – Ordinance No. 2200 (2020)

• STR Permit Requires: 

• Surety Bond 

• Transit Occupancy Tax (TOT) 

• Neighbor Notification 

• Nuisance Response Plan

• HdL ensures collection of TOT

CUSTOMER SERVICE

Overview



STR Permit Application Process

https://www.montereypark.ca.gov/1466/Starting-a-Business-in-Monterey-Park


Step 1: Download Application Packet

montereypark.ca.gov/1466/Starting-
a-Business-in-Monterey-Park

https://www.montereypark.ca.gov/1466/Starting-a-Business-in-Monterey-Park


Step 2: Complete Application
• Notarize Application Form & Nuisance 

Response Plan

• Register for Transient Occupancy Tax

• Obtain Surety Bond

• Obtain STR Insurance

John Smith

https://web.ambest.com/home


Step 3: Mail Notice to Neighbors

Complete Radius Map & Labels

Use Template letter to send to neighbors

Notices must be sent 30 days prior to application submittal

APN#000-00-000
Owner Name

Street Address
City, State Zip Code



Step 4: Submit Application To City

Submit Application Via Email to 

PlanningPermitCounter@MontereyPark.CA.Gov

Step 5: City Review

• Permit Issuance
• Permit Denial 
• Request for Additional 

Information

30 Days

Fill Out Application 
& Send Notice

Submit
Application

10 Working 
Days



Transient Occupancy Tax (TOT)

• What is TOT?

• Tax on visitors, tourists or others 

using hotels, motels & short term 

rentals. 

• What is TOT used for? 

• Fund local services that visitors 

use when staying in the City.

Current Rate: 12% 



• Processing TOT- filing and payments can be processed online.

• Achieving Compliance - sends community outreach letters to 
new STR advertisers with next steps. 

• Support & Resources - available to help file your Transient 
Occupancy Taxes or answer questions.

HdL Companies- STR Discovery & Compliance

(626) 599-6233 or 
MontereyParkTOT@hdlgov.com



Filing Transient Occupancy Tax (TOT)

https://montereypark.hdlgov.com/Home/Home/TOT 



• Clear House Rules: Include noise ordinances.

• Open Communication: Stay in touch with guests and neighbors.

• Professional Cleaning: Maintain high cleanliness standards.

• Regular Maintenance: Address issues proactively.

• Know Local Laws: Stay updated on regulations.

• Safety Features: Ensure property is code compliant. 

• Emergency Info: Provide local contact details.

STR Best Practices



.

• Addressing Community Concerns - inspects complaints, 

cases opened if necessary.

• Resolving Issues - unpermitted STR’s given clear steps & 

timelines.

• Achieving Compliance – guidance to obtain permit.
• Support & Resources – assistance in the permit process.

Code Compliance Contact
626-307-1415 or 

codecompliance@montereypark.ca.gov

Code Compliance


