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VISION

The Library is an essential community
resource that is recognized and
valued by everyone in a vibrant,

thriving Monterey Park.

MISSION

The mission of the Monterey Park
Bruggemeyer Library is to create
opportunities for learners of all
ages and backgrounds, to foster
community connections, and to

advance all aspects of literacy
in Monterey Park.

LIBRARY VALUES

Principles that guide all of our practices and operations.
They describe how we approach all aspects of service
to the community.

WELCOMING

We provide warm, personal, and exceptional

service in every interaction.

INCLUSIVE

We remove barriers to access for all
residents and work to represent and reflect
the diverse community which we serve.

INNOVATIVE

We lead boldly and creatively and adapt
to the changing needs and expectations
of our residents.

PATRON CENTERED

Our programs, collections, and services are
driven by the unique needs and aspirations
of our community.

COMMUNITY DRIVEN

We work in collaboration with other
organizations that serve our community
to provide resources to enrich the lives
of our residents.
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ROLES OF THE LIBRARY

The primary areas of focus for the Library’s services.
During the life of this strategic plan, the Library will
prioritize services that fit into these roles.

COMMUNITY BUILDER
The Library acts as a catalyst to build
a community for all of Monterey Park’s
diverse backgrounds and cultures.

LITERACY CHAMPION

The Library advances all aspects of literacy,
including digital, language, life skills, and
early childhood development.

COMMUNITY LEARNING
CONNECTOR

The Library is the central location for
creating connections for learners of all ages
and backgrounds and is a willing partner for
other community agencies.

OIEX®

STRATEGIC
IMPERATIVES

Recommended actions that will help the Library attain
its goals, mission, and ultimately, its vision.

ACCESS

Making it easier and more convenient for
every resident to use the Library.

RELEVANCE
Residents find the library has resources
that improve life for them and their families.

ENGAGEMENT

Residents feel included and more a part
of the community.
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